
Diversity and Equal Opportunity Board Meeting Minutes 
  

Date: Thursday, March 22, 2007                   
Time: 9:00 am – 10:00 am 
Location: Jack Boyd Committee Room 
  
Board Members/Alternates Present: Chris Christensen, Adriana Cardenas, Bonnie Dalton, Eric Kristich, 
Eugene Tu, Sally Mauldin, Michael Dudley, Laura Doty, Chuck Duff, Dana Bolles, Mike Liu, David 
Morse, Carolina Blake, Paul Davis, Gail James, Fred Van Wert, Tom Edwards, Kay Hutchinson, Paul 
Agnew 
  
Others Present: Leticha Hawkins, Pepsi Phounrath, Deborah Strine, Barbara Miller, Lloyd Burroughs, 
Linda Jensen, Orlando Santos, Brenda Collins, Jeff Berlin 
  
The DEOB was chaired by Chris Christensen, the meeting began at 9:05 am. 
  
Demonstration of Diversity Parody – Chuck Duff, Eric Kristich, Leticha Hawkins, Jeff Berlin, David 
Morse, Linda  Jensen 
  
The Diversity Training Game was demonstrated to the DEOB.  After the game, Linda Jensen facilitated 
a discussion of the game.  Davis commented that under the “Need Help” question, the answer should 
also include Union stewards, and Advisory Group members, DEOB members agreed.  Tu commented 
that the game was on the simplified side, suggest that there be more in-depth discussions during the 
game or post game, more examples of what is EEO vs. Diversity.  Hutchinson commented that 
contestants should provide wrong answers during the game, this can lead to excellent discussions.  
James concurred.  Mauldin asked what the purpose of the game was, Duff replied that it was to 
introduce the concepts of Diversity in an entertaining way.  During game development there was 
discussion about including wrong answers, early on the group decided to focus the game on correct 
answers.  Doty commented that the game was not too light at all, humor in the game is important, the 
level of content was good, Mauldin concurred. 
  
Duff commented that this is an improved training approach versus a standard power point presentation.  
Christensen commented that the game was well done and suggested that during the post game session, 
focus on 3 to 4 questions for the detailed discussion with the audience.  Davis commented on 
terminology differences, having more than one correct answer is good.  There is a general concern that 
the focus on Diversity might make us forget about EEO.  Duff commented that the game presented EEO 
and Diversity on an equal basis, EEO has been the foundation for years to deal with exclusion, diversity 
can help produce better products.  Samuelson commented that during the game the participants should 
either not use paper notes or make them less obvious during the game.  Dudley commented on the name 
of the game, possible concern about the use of the word “Parody” taking away from the seriousness of 
the subject.  Duff commented that the definition is “to make light of”, however suggestions of alternate 
names are welcome.  Blake asked how the game was planned to be rolled out.  Duff replied that 
assuming the DEOB concurs to proceed, the approach is to pilot the game to 4 groups.  These pilot 
groups would make-up the audience.    In forming these 4 groups the team is seeking directorates as a 
source for pilot volunteers.  Santos commented that this pilot approach could be used to train additional 
game presentation teams to make the roll out more efficient.  Duff indicated that with the center 
population, training groups of 20 at a time would involve numerous sessions, having parallel training 
teams would shorten the roll-out time.  Christensen asked if there was a roll-out schedule to the 
institution.  Duff replied that an initial pilot schedule has been developed.  Tu suggested that we could 
select the pilot teams made up of 15 people from 4 directorates.  Doty asked, “Are there 4 directorates 
who would like to volunteer?”  
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Christensen asked for clarification as to what the team was asking from the DEOB.  Duff responded that 
the pilots would be used to refine the game prior to full deployment to the center.  Jensen suggested that 
the pilot teams be made up of 2 intact work groups and 2 cross-cutting groups.  Codes H, T, P, and C 
volunteered to form the 4 pilot teams.  Davis commented that the game content should be reviewed after 
the 4 pilot presentations.  A motion was put forth to give the authorization to proceed with the pilot as 
discussed, the motion was voted on and unanimously approved by the DEOB.  Action: Within 2 weeks 
(by April 5th), Codes C, H, T, and P will provide Barbara Miller (ODEO) with the proposed dates 
and location for the pilot diversity presentation.  Each Directorate must identify employees to 
participate in the pilot and Barbara will coordinate the presentation with the diversity pilot team 
and the designated POC in the Directorate.  All pilots must be completed prior to May 14th. 
  
Approval of Minutes - Chris Christensen 
Christensen called for approval of the minutes from the last DEOB, there were no 
additions/changes/comments, and the minutes were approved. 
  
Discussion of the NPDV tool – Brenda Collins 
Collins discussed tools for identifying University partners doing business with ARC.  Collins stated that 
some of these tools may not meet the needs of the DEOB.  Collins discussed the NASA Education 
Evaluation & Information System (NEEIS), the NASA Acquisition Internet Service (NAIS), and the 
NASA Procurement Data View (NPDV).  Christensen asked the DEOB’s purpose for requesting this 
information.  Collins replied that these were sources of information to aid in identifying Minority 
Serving institutions that NASA is doing business with as part of the effort to improve diversity in our 
recruitment efforts. 
  
Christensen asked which organizations are responsible for improving recruitment diversity efforts.  
James replied that Human resources, Supervisors and the newly formed DEOB subcommittee are 
working on the identification of barriers to recruitment efforts at Ames.  Cardenas commented that it is 
critical that hiring managers establish personal relationships with Minority Serving institutions.  Doty 
commented that we need ‘cheat sheets’ that boil down who the POC’s are.  Collins commented that the 
Universities may not provide the pool of candidates that can meet our experience requirements.  Miller 
commented that by establishing POC’s with Universities we also able to tap into their Alumni as a 
resource. 
Collins finished up the discussion noting that ARC did not have any grants with Minority Serving 
institutions.  Some members of the DEOB found this statement surprising and suggested that NASA 
funds were provided to other minority organizations. 
  
New Business and Next DEOB Meeting - Christensen 
Leticha Hawkins reported that plans are being developed for Diversity Day, this event is scheduled for 
June 14th.  There will be reception to connect organizations with Minority Serving institutions and that 
we need organization representatives to participate in this activity.  A keynote speaker and fun run are 
also being scheduled for Diversity Day.   Collins commented that our summer students should also 
participate to speak with their faculty and advisors.  Liu reported that the RFP has gone out for the 
Diversity Assessment Survey, responses are due on March 30th.   
  
The next DEOB meeting is tentatively scheduled for  Thursday, April 12th from 9am-11am.  
Christensen adjourned the meeting at approximately 10:03 am. 
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ACTIONS: 
  

1)      DEOB representatives form Codes H, P, T, and C to contact Barbara Miller to discuss plans for 
conducting the Diversity Game pilot within their Directorate. 

  
2)      Sally Mauldin to continue data gathering from the Federal Executive Institute (FEI) and other 

sources and report out at the next DEOB. 
  
3)      Darlene Gross, the Accountability team members, Adriana, and Joan Mc Cullough will work on 

definition of specific objectives for the EPCS using JSC as an example.  This group will also 
define metrics for Diversity/EEO, then present to the next DEOB. 

  
4)      The newly formed DEOB Subcommittee for Barriers will report their status at the next DEOB. 

  
5)      Darlene Gross to present the monthly update to the DEOB on the Diversity Initiative 

  
6)      Doty and Edwards to report on the SES barrier identification tasks. 

  
7)      Cardenas, Diaz, McCullough to report on the status of their collaboration regarding Ames 

student/education/outreach resources to assist hiring managers with recruitment. 
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